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INTRODUCTION

Apprenticeship is an effective form of training used around the world to address the needs of
employers in many different kinds of industries. It is a method of learning in which practising
experts (journeypersons) pass on knowledge and skills to apprentices in a workplace setting. In
Canada, apprenticeship is one of the few ways workplace training is recognized and credentialed,
thus enhancing worker mobility. Most training takes place on the job; the theoretical training is
delivered by institutions such as community colleges (colleges of applied arts and technology)
and union and/or employer-sponsored training centres.

By helping build a skilled labour force, apprenticeship training enables the province to attract the
investment it needs for economic growth and job creation. Employers, while covering most of
the costs of training, have productive employees in the workplace, and workers earn wages while
they learn relevant skills required in real workplaces.

The purpose of this background paper is to provide background on compulsory certification
including the history of apprenticeship and trade certification in Ontario and an overview of the
apprenticeship and certification system today.

COMPULSORY CERTIFICATION - BEGINNINGS

Compulsory certification means that a person must hold a valid certificate of qualification or be
registered as an apprentice in a given trade to work or be employed in that trade. Conversely,
voluntary certification means that a person does not have to hold a certificate of qualification or
be a registered apprentice in order to work or be employed in the trade.

In 1944, at the request of management and labour representatives in the automotive repair
industry, compulsory certification was introduced for the trade of motor vehicle repairer, to
protect the public from the consequences of faulty work. In 1958, compulsory certification was
introduced for the trade of hairdresser and, in 1963, for the trade of barber.

In 1964-65, following a report of the Select Committee of the Legislature on Manpower
Training, specific construction apprenticeship trades were designated compulsory.

The only compulsory certified trade introduced since the 1960s is hoisting engineer (crane
operator), which was introduced in 1982. Prior to 1982, hoisting engineer was a compulsory
certified trade under the Operating Engineers Act. Today there are 21 compulsory/restricted
trades. See Appendix 1 for a list of compulsory trades.
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ONTARIO APPRENTICESHIP ACT (1928)

This Act reflected the Ontario government’s desire to increase the training of Ontario workers,
primarily in the building trades, and to legislate their training and working conditions. It applied
only to minors between the ages of 16 and 21.

APPRENTICESHIP AND TRADESMEN’S QUALIFICATION ACT (1964), renamed
TRADES QUALIFICATION AND APPRENTICESHIP ACT (1990)

Background to the Act

In spite of the Ontario Apprenticeship Act, throughout the 1930s, 1940s and 1950s the
apprenticeship system lost popularity and effectiveness in Ontario. An examination of the
apprenticeship system in Ontario in 1961 found that it was not being successfully utilized as a
means of training tradespeople. Because of concerns raised by those who wanted better trades
training, particularly in the construction industry, in 1962 a Select Committee on Manpower
Training was appointed by the Ontario Legislature. The committee was established to study
apprenticeship and related training systems, together with the roles of government, industry, and
labour in this area, and make recommendations about the training of workers, including all
aspects of apprenticeship training.

In February 1963 the committee submitted its report. The following year, recommendations of
the select committee were adopted in a new Apprenticeship and Tradesmen’s Qualification Act
(ATQA), which replaced the Ontario Apprenticeship Act. Also, the government continued to
support technical education: in 1965, the Legislature passed a bill amending the Department of
Education Act to create a system of community colleges (colleges of applied arts and
technology) in Ontario.

The ATQA introduced major changes including designating specific construction apprenticeship
trades as compulsory to stimulate participation by giving those trades the increased credibility
that came with compulsory certification.

The Select Committee on Manpower Training had also encouraged the government to apply the
apprenticeship training system to manufacturing occupations. In the 1970s, reflecting the growth
of Ontario’s manufacturing-based economy, the industrial/manufacturing trades began to use the
apprenticeship model of training.

Name change

In 1990 the name of the Act was changed to the Trades Qualification and Apprenticeship Act
(TQAA). Its provisions remained unchanged. The TQAA still governs apprenticeship in Ontario
today along with the Apprenticeship and Certification Act, 1998 (ACA).

APPRENTICESHIP AND CERTIFICATION ACT, 1998 (ACA)

Background to the Act

In December 1996 the government launched a broad consultation process on apprenticeship
reform. Stakeholders were invited to contribute to helping the government meet its goal of “a
strong apprenticeship system to promote economic growth and to address the training needs of
Ontario industries.”
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The then Ministry of Education and Training held consultation meetings with stakeholders. A
survey of approximately 1,200 active apprentices, former apprentices, and certified tradespeople
was conducted to identify client service satisfaction levels and to solicit these clients’ views on
such reform issues as funding, quality of training, and client service delivery.

During the consultations, stakeholders spoke about the strength of the apprenticeship system and
model of training, while acknowledging that the system could be improved in many ways. There
was agreement that the broad goals of reform should be to clarify the intent of the legislation and
regulations, to ensure that they promote both high standards and consistency in applying the
standards, and to encourage a greater sense of ownership by stakeholders.

The construction trades generally did not support the changes to the legislation and urged the
retention of the TQAA. Concern was expressed that the new Act did not recognize or
accommodate the construction sector’s unique needs. Other presenters viewed the streamlining
of the existing legislation as unnecessary deregulation that would weaken the system and erode
the trades. Some groups wanted industry to have more opportunity for input into the system. The
Ministry also heard concern that the introduction of *“skill set certification”—that is, certification
based on a set of skills—would result in fragmentation of trades. Many groups expressed the fear
that skill sets would reduce worker mobility by being too employer-specific.

After the consultations and public hearings on the legislation, the ACA received royal assent in
1998 and was proclaimed in 2000. The TQAA continues to apply to specific construction trades
that are named in this Act or its General Regulation.

Restricted Skill Sets

The ACA provides that not every skill used in every trade requires a compulsory Certificate of
Qualification. Legislation permits the issuing of a certificate (other than a Certificate of
Qualification) for completion of training in a “skill set,” which is a specified skill or set of skills
required for a trade or occupation. The term “skill set” is defined in the ACA as “one or more
skills.” Under the TQAA, only trades can be designated as “certified” (requiring compulsory
certification); the ACA allows skill sets to be designated as “restricted” (requiring compulsory
certification).

Skill sets enable industry to develop, and government to certify, levels or areas within a trade or
occupation. An example is the mandatory certification for workers who install wheels and rims
on large trucks. People who wish to be certified for this work, or as a truck and coach service
technician, must now prove they have the set of skills needed to perform such installations.

The ACA also allows for the overlapping of restricted skill sets, meaning that a particular skill
set can fall within more than one restricted skill set, trade, or occupation. Under the ACA, a
restricted skill set will always be “restricted” (compulsory), regardless of the work context within
which the skill is used.

TRADE DESIGNATION

The TQAA establishes that once a trade is designated under the Act, no one, other than an
apprentice, can work in that trade unless he or she holds a proper certificate; that is, a Certificate
of Qualification. Trades designated under the Act are referred to as “compulsory” trades; that is,
it is compulsory to hold a certificate, unless one was an apprentice, to practise that trade. An
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exemption from compulsory certification allows for voluntary certification. This process was
introduced in 1964. There are 10 TQAA compulsory trades.

Under the ACA, the Director of Apprenticeship has the authority to designate trades or
occupations. Restricted skill sets are designated in regulation. There are 11 ACA
restricted/compulsory trades and 1 skill set program.

No criteria are stated or defined in either statute or in operational policy, for determining whether
a trade should be designated compulsory or voluntary.

CERTIFICATION

Under the TQAA, when apprentices complete the terms of their program and successfully pass
the certification examination with a mark of 70 per cent or better, they are awarded both a
Certificate of Apprenticeship and a Certificate of Qualification. The Certificate of
Apprenticeship signals the successful completion of the apprenticeship training components,
while the Certificate of Qualification is awarded once the examination is passed.

Under the ACA, apprentices receive a Certificate of Apprenticeship upon completion of their
apprenticeship training program. The Certificate of Qualification is issued upon successful
completion of the certification examination.

Under the TQAA and ACA, journeypersons who have been working in the trades and
tradespeople from other jurisdictions who can provide documented proof of comparable work
experience and training can apply directly for certification without completing an Ontario
apprenticeship program. If their work experience is deemed equivalent they are eligible to write
the examination for certification. The pass mark is 70 per cent.

APPRENTICESHIP IN ONTARIO TODAY

Overview
Apprenticeship training in Ontario is a partnership among many players, including the following:

» Apprentices, who make a commitment to train in a specific apprenticeship occupation

* Individual employers, who provide on-the-job training to the apprentice

» Business and labour representatives, who work with the government through the Provincial
Advisory Committees and Industry Committees to develop training standards and
examinations

» Colleges of applied arts and technology and other trainers, such as union-employer training
centres, which deliver in-school training

» The provincial government, which sets the legislative framework and program standards,
develops curriculum standards for the in-school or theoretical component of apprenticeship
programs, develops and administers examinations and the certification process, administers
the system through the Ministry of Training, Colleges and Universitiesand its network of
field offices, provides funding for in-school training, and enforces the compulsory/restricted
certification requirements

» The federal government, which contributes to the cost of in-school training for those
apprentices who are eligible under the federal government’s employment insurance program,
and which provides income support for eligible apprentices while in school.
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At present, Ontario has more than 140 apprenticeship trades in the construction, motive power,

construction and motive power sectors and the hairstyling trade from the service sector.

An average of 10,200 new Certificates of Qualification have been issued annually over the past
five years.

2005-06 activity:

» Over 70,000 registered apprentices

* 66 training delivery agents provided in-school training (24 colleges, 42 union or employer-
sponsored training centres)

» Estimated 29,000 apprentices received in-school training

» More than 21,000 new apprenticeship registrations

» Estimated 697,400 journeypersons

» Estimated 27,300 active employers

Investment: Employers/Industry

Employers cover 75-90 per cent of the cost of providing program content through the on-the-job
component, including the cost of journeypersons’ time when they are training apprentices. They
also bear the costs of relatively low productivity during the early stages of on-the-job learning
and while apprentices attend in-school training. Some employers also top up income support for
apprentices while they are attending school. Employer and employee representatives also
contribute expertise and time and incur expenses when they help develop standards and
examinations, participate on Advisory Committees and participate in promotion activities.

Investment: Government

The Ontario government funds the purchase of in-school training for apprentices and a standard
per diem rate is used to determine the cost of programs. The federal government provides income
support to employment-insurance-eligible apprentices.

The Ontario government provides funding to apprentices to offset the cost of purchasing tools
and equipment. The program offers new apprentices loans to support their investment in the tools
and equipment required to perform the trade in which they are registered.

The Ontario government funds the overall administration of the system and supports it with a
network of field offices across the province. The offices provide a variety of client services,
including the following:

» Employer-centred services, including assessing employer training needs; developing and
helping to implement apprenticeship training programs, and monitoring apprentice contracts

» Client services, including registering apprentice contracts; delivering examinations;
scheduling and following up on the in-school component of programs; providing assessment
of qualifications, and processing renewal applications for journeypersons who hold
certificates of qualification in compulsory trades

» Program-enhancement services, such as promoting and marketing apprenticeship programs;
monitoring on-the-job training; acting as a third-party advocate for clients, and including
providing individual counselling.

- {Deleted:
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The province collects administrative fees for registration, examination, and certification services
to offset some of the costs of these services.

There are several special apprenticeship initiatives which support program entry, training and
capacity building: Ontario Youth Apprenticeship Program, Pre-Apprenticeship Training
Program, Co-op Diploma Apprenticeship Program, Apprenticeship Training Tax Credit, Sector
Initiatives Fund, Apprenticeship Scholarship and Employer Signing Bonus, Apprenticeship
Innovation Fund, Skills Training Infrastructure Program, Employer Recognition Awards.

Investment: Apprentices

Classroom fees were introduced in 2002 — a fee of $10 per six-hour unit of training (in-school) is
payable by apprentices. The fee is $400 for a typical 8 week period of training. Apprentices also
incur some expenses related to attending school, including the loss of wages (in some cases this
loss is offset by employment insurance benefits). Apprentices may also be required to purchase
tools and equipment, and in some cases materials, in order to practise their skills.

COMPULSORY CERTIFICATION REVIEW

An adequate supply of skilled workers is vital to Ontario’s competitiveness and its ability to
attract foreign investment. The demand for and supply of skilled workers is influenced by a wide
range of factors including technological innovation in the workplace, the rate of economic
growth, and changing demographics such as the aging of the workforce.

On May 16, 2007, the Minister of Training, Colleges and Universities announced its intent to
review the impact of expanding compulsory certification. The Compulsory Certification Review
will contribute to ensuring Ontario’s apprenticeship system continues to meet proper safety
standards, provides value to consumers, and serves the needs of our growing economy. The
review will deliberate the question: should more trades be made compulsory? What are the issues
and considerations?

The review will focus on the impact of expanding compulsory certification with references to the
following five factors: health and safety, the registration of new apprentices, the number of
apprentices who complete trades training, consumer protection, and economic impact. The
review will not comment on existing industry requests for compulsory certification.

A report will be submitted to the Minister by early 2008.
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APPENDIX 1: LIST OF COMPULSORY TRADES

Total of 21 Compulsory/Restricted Trades

Trades Qualification and Apprenticeship Act: 10 compulsory trades

1
2
3
4.
S.
6
7
8
9
1

Electrician: Construction and Maintenance
Electrician: Domestic and Rural

Hoisting Engineer: Mobile Crane Operator Branch 1
Hoisting Engineer: Mobile Crane Operator Branch 2
Hoisting Engineer: Tower Crane Operator

Plumber

Refrigeration and Air Conditioning Systems Mechanic
Residential Air Conditioning Systems Mechanic

. Sheet Metal Worker
0. Steamfitter

Apprenticeship and Certification Act, 1998: 11 Restricted Trades

CoNoOR~wWNE

Alignment and Brakes Technician

Auto Body and Collision Damage Repairer Branch 1
Auto Body Repairer Branch 2

Automotive Electronic Accessory Technician
Automotive Service Technician

Fuel and Electrical Systems Technician

Hairstylist

Motorcycle Technician

Transmission Technician

10. Truck and Coach Technician
11. Truck Trailer Service Technician



