
	Cooperative Education Course
Personalized Placement Learning Plan Components

	

	Course
	Designing Your Future, Grade 11, Open, GWL3O
The Ontario Curriculum, Grades 11 and 12, Guidance and Career Education, 2000

	Credit Value 
	1

	Description of the Placement Situation

	The placement is in a medium-sized hotel that is a member of a chain of hotels. The employees work as a team, focusing on excellent customer service.

The student has the opportunity to work in a variety of departments that could include: front desk and guest services, banquets and catering, housekeeping, accounting and financing, marketing and sales, human resources, food and beverages/kitchens and restaurants, grounds keeping, and technology.
During the placement, the student will gain personal knowledge of the hospitality industry, management skills, interpersonal and communication skills, and apply workplace skills and work habits.

	Credit Value of Cooperative Education Course 
2


	Related Course Expectations
	
	

	Strand: Personal Knowledge and Management Skills

PKV.01 • identify and describe their interests, skills, personal characteristics, and achievements, using a variety of assessment strategies, and use this information to determine future goals;

PK1.01 - identify their strongest transferable skills through an analysis of their school, community, leisure, family, and work achievements;

PK1.03 - identify the transferable skills and personal characteristics most valued by employers in the fields that interest them and assess how their own skills and characteristics can contribute to their employability in these areas;

PKV.03 • demonstrate an understanding of the effective use of the personal management skills, habits, and characteristics that would contribute to success in their selected postsecondary destinations and independent adult life;

PK3.03 - produce an evaluation of their own personal management strengths and weaknesses, including references to how they handle change, stress, time, planning, and personal finances;

PK3.04 - demonstrate the effective use of time and priority management strategies to achieve and maintain a balance among their school, work, and leisure goals;

PK3.05 - identify effective risk, stress, and anger management strategies and use them appropriately.
	
	Strand: Interpersonal Knowledge and Skills

IKV.01 • describe the elements of effective interpersonal relations and teamwork that contribute to success in postsecondary education and training, work, and community activities;

IK1.01 - identify and describe the interpersonal and teamwork skills that contribute to success in postsecondary education or training and employment;

IK1.02 - demonstrate the effective use of interpersonal and teamwork skills in their community-based learning activities (e.g., cooperative education placement, community involvement, work experience) and produce an evaluation of their use of those skills;

IK1.03 - demonstrate an understanding of how to communicate with different audiences;

IK1.06 - demonstrate the effective use of strategies to reduce conflict and reach mutually agreeable solutions in a variety of settings;

IKV.02 • demonstrate the ability to use effective interpersonal and teamwork skills in a community-based learning activity;

IK2.02 - demonstrate the ability to develop networks and other supportive relationships with individuals and groups in the school and community for assistance with career exploration and planning.

	
	
	

	Strand: Exploration of Opportunities

EOV.01 • use print, electronic, and human resources effectively to find and make use of relevant information about work and learning opportunities;

EO1.03 - use community-based learning experiences (e.g., paid or unpaid work experience, cooperative education) effectively to gather information about fields of work and the nature of the workplace;

EO1.04 - communicate effectively with appropriate people in person, by telephone, or by e-mail to gather career-related information;

EO1.05 - use appropriate vocabulary, behaviour, and conventions to conduct personal information interviews;

EO1.06 - summarize their collected career-related information, using appropriate charts, graphs, tables, and software;

EO1.07 - communicate the results of their career-related research, using a variety of media (e.g., video, print, computer);

EOV.02 - produce an analysis of emerging trends in society and the economy and their impact on individuals, workplaces, and career opportunities;

EO2.03 - identify fields of work, jobs, and self-employment opportunities – in local, regional, national, and international contexts – that are growing as a result of identified trends;

EOV.03 • demonstrate in-depth knowledge of selected fields of work and selected occupations;

EO3.01 - describe selected fields of work in detail, and assess types of work opportunities and emerging trends within these fields;

EO3.02 - compare and describe selected occupations in detail, identifying the education/training routes needed for entry and the knowledge and skills required for success.

EO3.04 - identify and describe selected community involvement and/or leisure opportunities that can contribute to their postsecondary work and learning goals;

EO3.05- describe in detail and compare selected postsecondary learning options;

EOV.04 - demonstrate in-depth knowledge of selected post-secondary education and training options, scholarships, and financial assistance opportunities;

EO4.03 - describe key features of legislation governing human rights, employment, and workplace health and safety (e.g., Employment Standards Act, Occupational Health and Safety Act) and relate these to their observations of how the rights and responsibilities of employees and employers are addressed in their workplace experiences;
EOV.05 - demonstrate an understanding of business and organizations, their operating concepts, and workplace- related legislation and issues. 

	
	Strand: Preparation for Transitions and Change

TCV.01 • demonstrate an understanding of the transitions and changes they may face in the future and evaluate their own strengths and weaknesses in managing change;

TC1.03 - describe transition strategies that may be helpful to them in directing and managing their own careers;

TC1.06 - describe strategies and/or ways of thinking they need to use or develop in order to prepare for the transition to their first postsecondary destination;

TCV.02 • demonstrate the effective use of a variety of strategies and resources for finding work and creating work;

TC2.03 - identify strategies for finding and predicting employment and self-employment opportunities in a field of work of interest to them;

TC2.04 - produce effective, up-to-date résumés and cover letters for a selected field of work, using word-processing software and employing appropriate vocabulary and conventions;

TC2.06 - demonstrate the ability to present their skills effectively in interviews for work;

TC2.07 - demonstrate the ability to market their business/self-employment ideas and use appropriate software to produce promotional materials (e.g., business brochures, work proposals);

TCV.03 • use goal-setting and action-planning strategies effectively to prepare for the next transition in their career/life plan;

TC3.03 - explain how they plan to continue their learning immediately after high school and summarize the advantages and disadvantages of their choices;

TC3.05 - produce a plan and a back-up plan, for inclusion in their annual education plan, describing how they will accomplish their work, education/training, leisure and community involvement goals.

	Cooperative Education Expectations
	
	

	Health and Safety

H1 - an understanding of workplace health and safety rules

Rights and Responsibilities

R2 - placement-specific workplace health and safety considerations

R3 - issues relating to confidentiality and the right to privacy, as outlined in the Freedom of Information and Protection or Privacy Act

R4 - work ethics and the responsible use of information technology 


	
	R6 - relevant sections of the Employment Standards Act and the Human Rights Act 

R8 - appropriate methods of dealing with and reporting concerns or problems at the placement

Reflective Learning

RL1 - relate the placement experience both to the curriculum expectations of the related course and to the expectations related to cooperative education, using a variety of strategies, activities, and tools

RL2 - reflect on and analyse their placement experiences


	Employer’s Expectations
	
	

	The employer expectations are the same as those identified from the related course and the cooperative education course.

See relevant learning skills which are assessed for reporting purposes using a rating scale.


	Learning Opportunities at the Placement
	
	Learning Strategies

	The student has opportunities to learn about:
personal management skills, habits, characteristics, and transferable skills necessary for success in a career in a retail environment;

effective use of time and priority management strategies;

effective use of interpersonal and teamwork skills;

communicating with different audiences;

developing networks and other supportive relationships;

effective use of print, electronic, and human resources to find information about work and learning opportunities;

use of appropriate vocabulary, behaviour, and conventions to conduct personal information interviews;

goal-setting and action plan strategies to prepare for career, and life transitions;

the effective use of problem solving strategies.
	
	The student learns through:
one-to-one mentoring

journal/reflective writing

reports/presentation

research

observation

training sessions 

questioning

collaborative/cooperative learning

role modelling

independent study

conferencing/discussion

brainstorming


Assessment and Evaluation: Strategies and Scoring Tools
	Purpose
	Assessment and Evaluation Strategies
	Scoring Tools
	Expectations
	Achievement Chart

	*Evaluation
	Health and Safety Orientation
	Marking Scheme
	EOV.04, EOV.05
H1, R2
	K/U, T

	Assessment
	Interview:
Student and Employer
	Rating scale
	EOV.01, EO1.04, IKV.01, IK1.03
J1, J3, J4,
	K/U, T, C

	Assessment
	Standard Work Plan Preparation
	Checklist
	PKV.01, PK1.01, PK1.02, PKV.02, PK2.02, IKV.01, IKV.02, IK2.02, EOV.01, EO1.03, EO1.04, EO1.05, EO1.06, EOV.02, EO2.03, EOV.03, EO3.01, EO3.02, EO3.08, TCV.01, TC1.03, TC1.06, TCV.02, TC2.07, TCV.03
RL1, RL2, RL3
	K/U, T, C, A

	Evaluation 
70%
	Sub-task A: Investigating Opportunities
	Rating scale
	IKV.01, IK1.03, IKV.02, IK2.02, EOV.01, EO1.03, EO1.04, EO1.05, EO1.06, EO1.07, EOV.02, EOV.03, EO3.01, EO4.03, EOV.05
	K/U, T, C, 

	Evaluation 
70%
	Sub-task B: Presentation and chart: How Do I Get There?

	Rubric
	IKV.01, IK1.01, IK1.03, IKV.02, IK2.02, EOV.01, EO1.03, EO1.04, EO1.05, EO1.06, EO1.07, EO3.05, EOV.04
	K/U, T, C, A

	Evaluation 
30%
	Culminating Task A:

Student-led conference: Is This Industry Right For Me?
	Rubric
	PKV.01, PK1.01, PK1.03, PKV.03, PK3.03, IKV.01, IK1.01, IK1.03, IKV.02, IK2.02, EOV.01, EO1.03, EO1.04, EO1.05, EO1.06, EO1.07, EOV.02, EO2.03, EOV.03, EO3.01 EO3.05, EOV.04, TCV. 02, TC2.03, TCV.03, TC3.01
	K/U, T, C, A

	Evaluation 
30%
	Culminating Task B:
Presentation: What’s the Plan?
	Rubric
	PKV.01, PK1.01, PK1.03, PKV.03, PK3.03, IKV.01, IK1.01, IK1.03, IKV.02, IK2.02, EOV.01, EO1.03, EO1.04, EO1.05, EO1.06, EO1.07, EOV.02, EO2.03, EOV.03, EO3.01, EO3.02, EO3.04, EO3.05, EOV.04, EO4.03, EOV.05, TCV. 02, TC2.02, TC2.03, TCV.03, TC3.01, TC3.02, TC3.03, TC3.05

RL1, RL2
	K/U, T, C, A


Note: *This evaluation strategy is not part of the Rich Task.
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