
	Rich Task: 
	Welcome to the Hospitality and Tourism Industry

	Course:
	Designing Your Future, Grade 11, Open, GWL3O

	Evaluation:
	Part of 70%
	Part of 30%
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	Context:
	· The Hospitality and Tourism industry unlocks doors to exciting career opportunities locally, nationally, and internationally in environments such as hotels, resorts, clubs, banquets and catering, restaurants, attraction and theme parks, airlines, cruise ships, and golf clubs.

· You will use the knowledge and skills that you acquired in your Designing Your Future course and your cooperative education classroom component to explore the realities and opportunities of the hospitality and tourism industry while refining your employability skills and planning your next steps for postsecondary success.


	Related Course Expectations
	
	

	Strand: Personal Knowledge and Management Skills

PKV.01 • identify and describe their interests, skills, personal characteristics, and achievements, using a variety of assessment strategies, and use this information to determine future goals;

PK1.01 - identify their strongest transferable skills through an analysis of their school, community, leisure, family, and work achievements;

PK1.03 - identify the transferable skills and personal characteristics most valued by employers in the fields that interest them and assess how their own skills and characteristics can contribute to their employability in these areas;

PKV.03 • demonstrate an understanding of the effective use of the personal management skills, habits, and characteristics that would contribute to success in their selected postsecondary destinations and independent adult life;

PK3.03 - produce an evaluation of their own personal management strengths and weaknesses, including references to how they handle change, stress, time, planning, and personal finances.
Strand: Interpersonal Knowledge and Skills

IKV.01 • describe the elements of effective interpersonal relations and teamwork that contribute to success in postsecondary education and training, work, and community activities;

IK1.01 - identify and describe the interpersonal and teamwork skills that contribute to success in postsecondary education or training and employment;

IK1.02 - demonstrate the effective use of interpersonal and teamwork skills in their community-based learning activities (e.g., cooperative education placement, community involvement, work experience) and produce an evaluation of their use of those skills;


	
	IK1.03 - demonstrate an understanding of how to communicate with different audiences;

IKV.02 • demonstrate the ability to use effective interpersonal and teamwork skills in a community-based learning activity;

IK2.02 - demonstrate the ability to develop networks and other supportive relationships with individuals and groups in the school and community for assistance with career exploration and planning.

Strand: Exploration of Opportunities 
EOV.01 • use print, electronic, and human resources effectively to find and make use of relevant information about work and learning opportunities;

EO1.03 - use community-based learning experiences (e.g., paid or unpaid work experience, cooperative education) effectively to gather information about fields of work and the nature of the workplace;

EO1.04 - communicate effectively with appropriate people in person, by telephone, or by e-mail to gather career-related information;

EO1.05 - use appropriate vocabulary, behaviour, and conventions to conduct personal information interviews;

EO1.06 - summarize their collected career-related information, using appropriate charts, graphs, tables, and software;

EO1.07 - communicate the results of their career-related research, using a variety of media (e.g., video, print, computer);

EOV.02 • produce an analysis of emerging trends in society and the economy and their impact on individuals, workplaces, and career opportunities;

EO2.03 - identify fields of work, jobs, and self-employment opportunities – in local, regional, national, and international contexts – that are growing as a result of identified trends;

EOV.03 • demonstrate in-depth knowledge of selected fields of work and selected occupations;

EO3.01 - describe selected fields of work in detail, and assess types of work opportunities and emerging trends within these fields;



	EO3.02 - compare and describe selected occupations in detail, identifying the education/training routes needed for entry and the knowledge and skills required for success;

EO3.04 - identify and describe selected community involvement and/or leisure opportunities that can contribute to their postsecondary work and learning goals;

EO3.05 - describe in detail and compare selected postsecondary learning options;

EOV.04 • demonstrate in-depth knowledge of selected post-secondary education and training options, scholarships, and financial assistance opportunities;

EO4.03 - describe key features of legislation governing human rights, employment, and workplace health and safety (e.g., Employment Standards Act, Occupational Health and Safety Act) and relate these to their observations of how the rights and responsibilities of employees and employers are addressed in their workplace experiences;
EOV.05 • demonstrate an understanding of business and organizations, their operating concepts, and workplace- related legislation and issues.

Strand: Preparation for Transitions and Change

TCV.02 • demonstrate the effective use of a variety of strategies and resources for finding work and creating work;
	
	TC2.02 - identify and expand the network of contacts that may assist them is accessing the “hidden” (unadvertised) job market in a field of interest;

TC2.03 - identify strategies for finding and predicting employment and self-employment opportunities in a field of work of interest to them;

TCV.03 • use goal-setting and action-planning strategies effectively to prepare for the next transition in their career/life plan;

TC3.01 - identify the fields of work, the occupations within these fields, and the self-employment ideas that most suit them and explain why, with reference to their self-knowledge and knowledge of work opportunities;

TC3.02 - produce an evaluation of selected post secondary learning options, with reference to personally relevant careers;

TC3.03 - explain how they plan to continue their learning immediately after high school and summarize the advantages and disadvantages of their choices;

TC3.05 - produce a plan and a back-up plan, for inclusion in their annual education plan, describing how they will accomplish their work, education/training, leisure and community involvement goals.

	Cooperative Education Expectations
	
	

	Health and Safety

H1 - an understanding of workplace health and safety rules

Rights and Responsibilities

R2 - placement-specific workplace health and safety considerations

R3 - issues relating to confidentiality and the right to privacy, as outlined in the Freedom of Information and Protection or Privacy Act

R4 - work ethics and the responsible use of information technology 


	
	R6 - relevant sections of the Employment Standards Act and the Human Rights Act 

R8 - appropriate methods of dealing with and reporting concerns or problems at the placement

Reflective Learning

RL1 - relate the placement experience both to the curriculum expectations of the related course and to the expectations related to cooperative education, using a variety of strategies, activities, and tools

RL2 - reflect on and analyse their placement experiences

RL3 - reinforce the job-skills theory acquired in the classroom and the skills, techniques, and principles learned at the placement


Evaluation Strategies and Scoring Tools
	
	Evaluation Strategies
	Scoring Tools
	Expectations
	Achievement Chart

	70%
	Sub-task A: Job profiles (3 jobs in each of 3 departments)
	Rating scale
	IKV.01, IK1.03, IKV.02, IK2.02, EOV.01, EO1.03, EO1.04, EO1.05, EO1.06, EO1.07, EOV.02, EOV.03, EO3.01, EOV.05, EO4.03
	K/U, T, C, 

	
	Sub-task  B: Presentation and chart 
(3 jobs in each of 3 departments)

	Rubric
	IKV.01, IK1.01, IK1.03, IKV.02, IK2.02, EOV.01, EO1.03, EO1.04, EO1.05, EO1.06, EO1.07, EOV.04, EO3.05
	K/U, T, C, A

	30%
	Culminating Task A:

Student-led Conference (Is this industry right for me?)
	Rubric
	PKV.01, PK1.01, PK1.03, PKV.03, PK3.03,  IKV.01, IK1.01, IK1.03, IKV.02, IK2.02, EOV.01, EO1.03, EO1.04, EO1.05, EO1.06, EO1.07, EOV.02, EO2.03, EOV.03, EO3.01 EOV.04, EO3.05, TCV. 02, TC2.03, TCV.03, TC3.01
	K/U, T, C, A

	
	Culminating Task B:
Presentation: What’s the Plan?
	Rubric
	PKV.01, PK1.01, PK1.03, PKV.03, PK3.03,  IKV.01, IK1.01, IK1.03, , IKV.02, IK202, EOV.01, EO1.03, EO1.04, EO1.05, EO1.06, EO1.07, EOV.02, EO2.03, EOV.03, E03.01, EO3.02, EO3.04, EOV.04, EO3.05, EOV.05, EO4.03, TCV.02, TC2.02, TC2.03, TCV.03, TC3.01, TC3.02, TC3.03, TC3.05, 
RL1, RL2
	K/U, T, C, A


	Teacher Notes

	Note: For this two-credit course, there are two Culminating Tasks, each with a sub-task that builds to the student’s successful completion of these Culminating Tasks. These sub-tasks are considered when determining 70% of the final grade.

· Plan lead-up activities throughout the course that provide opportunities for successful presentations at the end of the placement.

· Discuss conference processes and evaluation criteria at the beginning of the course.

· Review expectations of each performance review with the placement supervisor.


	Task 
	
	Student Notes

	Sub-task A: Investigating Opportunities
· Your task is to investigate, in-depth, three departments of your choice to better understand the nature of the hospitality industry, its operating concepts, the legislation and issues that affect this workplace, and the knowledge and skills required by its employees. 
· Create a profile for three employees in three different jobs within each of the departments that you choose to investigate. Include:
· tasks and duties;
· personal requirements;
· working conditions;
· employment conditions;
· job market;
· personal profile of the employee;
· further information.
· Choose an appropriate format to record and report your findings to your co-op teacher.
	
	· To allow for feedback during the cooperative education placement, submit the profiles within three school days of the completion of your cycle in a department.
· Within each department there are a number of specific jobs.  For example:

· in the food and beverages department, you might create a personal profile of the Maitre d’hotel, the chef, and the food and beverage manager; 
· in the customer service/front desk you might create a profile of the hotel manager, the hotel receptionist, and the porter. 

· Suggestions: 

Personal requirements: required skills (e.g. communication skills), knowledge (e.g., safety and hygiene regulations), personal qualities (e.g. quick and efficient), physical requirements (e.g,. fit and healthy).

Working conditions:  the location of their work in the hotel and travel; equipment used; workplace conditions (e.g., indoors and conditions may be hot, noisy and stressful). Health and safety concerns should also be identified.

Employment conditions: salary range, hours of work, holidays, contact with people.

Job market: identifies market details–regional, and/or national (how many people are currently employed in this job), current vacancies, job outlook.

Personal profile: where the employees gained experience in the hospitality industry, what they like about the job, what skills they need to do the job well, training requirements and opportunities.

Further information: relevant contacts, related jobs, an overview of the hospitality industry.



	Culminating Task A: Is This Industry Right for Me?

Your task is to prepare and present a student-led conference, based on your experiences at the placement.
· Summarize the key characteristics of the hospitality industry – what it is like to work in the industry and the skills sets that are needed, and the educational and related experience required.
· Identify the transferable skills and personal characteristics most valued by employers in this industry. Assess how your own skills and characteristics can contribute to their employability in this industry. 

· Reflect on your reasons for pursuing or not pursuing employment in this industry.

· Choose a suitable format for presenting the information, e.g., a booklet that contains points, charts, picture, short paragraphs.
	
	

	Sub-task B: How Do I Get There?
· Your task is to investigate postsecondary learning options for employment in the hospitality industry.

· Select three jobs within three departments of the hotel. Based on your interview with an employee in the job and your research, determine the following:

· The educational and/or training qualifications required for this job
· The specific program in college, university, private training institute, apprenticeship, internship or distance education the employee participated in
· Why the employee choose this educational/training route
· Would they recommend the same educational route to someone seeking employment in the industry? Why or why not?

· Which high school classes have prepared them well for this job?

· What advice would they give a high school student about the industry?

· Submit the results of your investigation to your co-op teacher. 
· Present your information for each department in a chart format that would be a reference when investigating employment in the hospitality industry.  Make recommendations about the preferred educational pathways for students who would like to work in the hospitality industry.
	
	 

	Culminating Task B: What’s the Plan? 

· Interview someone in a management position in the hotel who can identify industry trends and issues. 

· Considering hospitality industry trends and any issues faced by the industry, present an argument for the pros and cons of a career in hospitality industry.  
· Present an action plan that use goal-setting and action-planning strategies to effectively prepare for the next transition in your career plan.
· Identify:
· the field of work, and the occupation within the field of work, that you are currently planning to pursue;
· how you plan to accomplish your work goal. 

· As you make your oral presentation, support your position with appropriate support material and specific evidence from your placement experience.
	
	· Write point-form notes or use cue cards to focus your presentation. 

· Your plans should include:
· your plans for next semester, based on what you have learned
· the steps that you need to take to facilitate a successful postsecondary transition, e.g., related work experience, up-dated resume, “networking.” plan for postsecondary experience.
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